Info
aids. Customers may also benefit from
online hearing screening, take home
trials for up to 20 days and up to 90days return for refund, 20dB Loss &
Damage Protection, member privilege,
nationwide service and product
support, 0% installment payment
method as well as global warranty of
up to three years.
Meanwhile, various hearing aid
products and accessories are
available at 20dB, each one suited
for different types of hearing loss
and how severe it is. Choices include
CIC (Completely-in-the-Canal), ITC
(In-the-Canal), ITE (In-the-Ear), RIC
(Receiver-in-Canal) and (BTE (Behindthe-Ear), and from reputable brands
including Unitron, Siemens and GN
Resound among others.

helps you ‘hear’
the bigger picture

A

s we age,
our hearing
deteriorates. But
the speed at which
this happens differs
from one person to the next due to
different determining factors affecting
each individual. Our hearing allows us
to better comprehend everything that
happens around us. But the sad fact
is that not everybody can hear as well
as they should when everyone should
be enjoying life at full volume.

help you find the perfect amplification
and prescribe hearing aids that best
suit your needs... so you know you’re
always going to hear perfectly. 20dB
Hearing is the only hearing service
chain in Malaysia to have the biggest
number of qualified and certified
hearing audiologists, who are highly
dedicated in providing their expertise
to those who need them.
20dB offers hearing assessments for
children and adults, digital hearing
aid fitting (with pre-fitting counseling
before the fitting, scientific fitting
protocols for adult and children,
as well as post-fitting verification
and validation), cochlear implant
consultation, assistive listening devices,
and even speech therapy as well as
repairing and servicing of hearing

20dB Hearing was founded in 2002
at Taman Maluri, Cheras, Kuala
Lumpur, and was established by
audiologists Mok Yong Yaw and his
business partner, Lim Re Gal. There
are currently 18 hearing care services
chained outlets all over Malaysia,
including in Kuching, Sibu, Bintulu
and Miri in East Malaysia.

At 20dB Hearing (formerly known
as Gnosis Hearing), you will be
assessed by specially trained hearing
audiologists that are ever ready to
For consultation, please call 1800 88 2032 or +6082 411 220 (Kuching), +6084 312 211 (Sibu), +6086 315 382 (Bintulu),
customercare@20dbhearing.com .
www.20dbhearing.com .
20dBhearing
+6085 424 019 (Miri) .
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